
 

 

 

 

GRACE VISITATION GUIDANCE 
 
Welcome, we are pleased to be able to offer visitation to your loved one at this time. Please 
be aware that many restrictions still remain in place due to the COVID-19 Pandemic. These 
instructions will assist you in maintaining compliance with our current visitation program.  
Wesbury has based all visitation programming on the most current CMS visitation guidance 
available. Visitation is subject to change at any time. As always, we make every effort to 
communicate changes to our residents, staff and guests as timely as possible. We appreciate 
your patience, cooperation and understanding. 
  
Visitation is offered 7 days per week, in one hour increments, during specified times:  
 Monday – Friday: 9:30am, 10:30am, 1:30pm, 2:30pm, 3:30pm, 6:30pm, 7:30pm.  
 Saturday & Sunday: 10:30am, 1:30pm, 2:30pm 6:30pm. 
  
Advance appointments are no longer being scheduled through our visitation line, 332-9014. 
Request for visitation will be made in person at either the Grace Rehabilitation & Health 
Center Switchboard or the Memory Support Center Nurses Station, depending upon where 
your loved one resides. All visits are considered on a first come, first served basis. In person 
visits will not be scheduled in advance or as reoccurring. 
  
Visitors may present for any one of the above listed appointment times. If the resident you 
wish to visit does not have any other visitors during that time, you will be allowed to visit for 
the one hour time period requested. You will still be required to be screened and sign in and 
check out when you leave. 
  
Visits outside of appointment times cannot be accommodated. Visitors presenting outside of 
available appointment times may choose to wait until the next available appointment or 
come back during appointment hours.   
 
 

KEY POINTS 
 

1. Only two visitors will be allowed at any one time. Children are counted as a visitor. 
Please note the two person limit applies to end of life and compassionate care visitation as 
well.  
 
 



 

 

 
 
 
2. We strongly urge you to be aware of any symptoms or exposure you may have to 
illness. If you are experiencing any symptoms whatsoever we ask that you postpone your visit 
until your symptoms have resolved. A list of these symptoms is contained within our Visitor 
Sign-In log.  
3. Visits may only occur in the resident’s room. You are permitted to take the resident 
outside for the visit if social distancing on patio areas can be maintained. You may not visit in 
common areas on the neighborhood due to social distancing concerns.  
4. Residents will NOT have visitors at mealtimes. When residents are unmasked to dine, 
there is an increased risk of transmission.  
5. Items brought for residents will be left in the Grace lobby to be delivered once 
sanitized, and/or labeled as appropriate.  
6. Residents should be masked during the visit regardless of vaccination status.  
7. Visits should be conducted using social distancing, however CMS guidance allows for 
close contact if the resident chooses, which may include touch, under the following criteria:  
a. The resident is fully vaccinated 
b. The resident is wearing a properly fitted mask 
c. Hand hygiene is performed before and after the visit 
d. The visitor is wearing provided PPE in the appropriate manner.  
e. The visitor is socially distancing from all others throughout the visit.  
8. We request that you be considerate of the one hour visitation appointment time limit 
as there may be others waiting for their opportunity to visit with their loved ones.  
9. Visitors who are unable to adhere to the core principles of COVID-19 infection 
prevention, or the visitation guidance established by the facility will not be permitted to visit 
and asked to leave immediately.  
 
We deeply appreciate your trust and support as we continue to navigate these frequent 
changes. Your cooperation is of great importance to the success of our visitation program.  
 
We all look forward to seeing you soon! 
 
Regards,  

Sheila Bundy 
Director of Healthcare and Community Based Services 


