
 

 

 
Welcome back! We are very excited to be able to offer visitation for all of our residents once again. 
This past year has been very difficult for all of us, most especially our residents. As we re-open in a 
modified manner we look forward to partnering with all of you to make this a safe and special 
opportunity to reconnect with loved ones. 
  
We are offering visitation 7 days per week by appointment. We are doing this to adhere to visitation 
guidance while keeping safety a priority. Please take a moment to familiarize yourself with visitation 
processes in place at this time. It is crucial that you understand your role as the visitor. 
  

1. One hour visitation appointments are offered Monday through Friday at 9:30 a.m., 10:30 
a.m., 1:30 p.m., 2:30 p.m., 3:30 p.m., 6:30 p.m., and 7:30 p.m. On Saturday and Sunday one 
hour appointments are offered at 10:30 a.m., 1:30 p.m., 2:30 p.m., and 6:30 p.m. 

2. Visitation will continue to be scheduled through our Foundation Office by calling 814-332-
9014. 

3. Appointments need to be scheduled 24 hours in advance. 
4. Two visitors per appointment.  
5. At this time, we are limiting individuals to one appointment per week. Residents may have 

as many appointments as available. No reoccurring visits will be scheduled as yet. We are 
doing this to allow all residents to have the opportunity for visitation. We will be revisiting 
this on March 22nd to determine our ability to increase this limit. Based upon our past 
experience with outdoor visitation, we believe this is likely.  

6. We are also limiting the number of visitors on each neighborhood by appointment times. 
This is necessary and required to maintain social distancing and infection control concerns, 
as well as allow all residents the opportunity for visitation. With our current schedule, we 
are providing up to 330 one-hour appointments per week, up to 660 visitors per week.  

7. Residents will NOT have visitors at mealtimes. When residents are unmasked to dine, there 
is an increased risk of transmission.  

8. Upon arrival, you will be provided with a surgical mask if you are not already wearing one, 
this must be worn appropriately at all times. Your mask MUST cover your mouth and nose. 
This is required regardless of your vaccination status. 

9. We strongly urge you to be aware of any symptoms or exposure you may have to illness. If 
you are experiencing any symptoms whatsoever we ask that you reschedule your visit. A 
list of these is contained within our Visitor Sign-In Log. 

10. Items brought for residents will still be left in the Grace Lobby to be delivered once 
sanitized.  

11. Residents will be masked for the duration of your visit, regardless of vaccination status.  
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12. Visits should be conducted using social distancing, however, CMS guidance allows for close 

contact if the resident chooses, which may include touch, under the following criteria; 
a. The resident is fully vaccinated 
b. The resident is wearing a properly fitting face mask 
c. Hand hygiene is performed before and after the visit.  
d. The visitor is wearing provided PPE in the appropriate manner.  
e. The visitor is socially distanced from all others throughout the visit. 

13. After screening and donning PPE in the Lobby, you will go directly to the resident’s room. 
Your visit must take place in the room. If in a semi-private room, privacy curtains must be 
utilized to enhance social distancing. Upon completing your visit, you must return directly 
to the lobby to sign out. Visitors will not be permitted to move freely about the building at 
this time per regulation.  

14. We ask that you be considerate of the one-hour appointment time limit as there may be 
others waiting for their opportunity to visit with their loved ones on that neighborhood.  

15. Visitors who are unable to adhere to the core principles of COVID-19 infection prevention 
will not be permitted to visit or will be asked to leave immediately.  

 
We are looking forward to warmer weather and the addition of outdoor visitation. Chapel visitation 
may also be made by appointment if any individual is uncomfortable with entering the resident care 
areas. 
 
As outbreak status can change at any time, affecting visitation, we will do our best to keep you 
updated with regard to all scheduled appointments. 
  
We appreciate your trust and support as we navigate these unprecedented times. Your cooperation 
and patience as we move forward will be of great importance to the success of our reopening. We 
have missed you and look forward to reconnecting with all of you! 
 
 
Don’t forget to watch our website or call our COVID-19 Hotline for all the latest updates! 
 


